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RTMS Ltd Software License Agreement 

 

 
RTMS Limited and STRAQ Portal LICENSE AGREEMENT - RTMS Limited, ("RTMS") provides STRAQ Portal ("The Software") to you subject 
to the following terms and conditions. If you disagree with any of 
the following terms, then you may not use this Software in any form, and the product and all materials must be unins talled and returned within 7 
days for a full refund. 
 
1. Definitions 
 
a. "Software" means the STRAQ Portal software and any accompanying instructions, documentation, technical data, images, recordings, and 

other related materials. 
b. "Use" means storing, loading, installing, executing, or displaying the Software on a device. 
c. "Products" means hardware, Software, documentation, accessories and upgrades that are determined by RTMS to be available from RTMS 
upon receipt of Customer's order. 
d. "Software License" means the Software license grant and general license terms set forth herein. Each Software License has a 
corresponding License Fee. 
e. "Customer" means the person or legal company to which the Software has been sold. The Customer accepts the terms of this license 
agreement by using the Software. If the Customer does not agree to be bound by the terms of this agreement they should notify  

RTMS in writing no less than 7 days after receiving the equipment and software for a full refund. 
f. "License Key" means an enabling code, limited to an STRAQ Portal specific server machine with a specified set of configuration limitations. 
These are: License period (defined end date) and capabilities in terms of Maximum Locations, Maximum 
Sublocations, Maximum no of readers and Maximum number of tags that can be supported, UDAP and legacy reader support.  
 
2. License grant 
 
a. This Software is provided to a named Customer in receipt of the Software Fee, or provided to the Customer for an evaluation period. RTMS 
grants the Customer a non-exclusive, worldwide license to Use the Software. This Software is specific to the named 

Customer, and may be used only by the named Customer's company or its legal subsidiaries. The Software may not be provided to any other 
3rd party, commercial or private. 
b. The Software license is provided on a limited-time, limited-capabilities basis dependent on the chargeable configuration set out in the agreed 
purchase order. This means that the Software will be limited to run with a License Key stipulating the period for which the 
Software will run (with a definitive end date before which a new license key must be sought by the Customer) and after which it will no longer 
function if the license key is not renewed. This license will also limit the usage of the Software based on the agreed and 
purchased capabilities. 
c. RTMS, or its designee(s), shall, during regular business hours at Customer's offices and in such a manner that does not interfere  with 
Customer's normal business activities, have the right to inspect and audit, or have an inspection and audit, of the number of copies  
of Software Used or distributed by Customer, the computers on which the Software, if any, is installed and the number of users Using any such 
Software. If any audit discloses unauthorised usage or distribution, the Customer will be liable for prosecution and 
damages in relation to the amount the Customer should actually have paid to RTMS, and the Customer shall bear all of the costs of the audit. 
RTMS's audit rights shall not terminate or expire until three (3) years after termination or expiration of this Agreement. 
 
3. General license terms 
 
a. This Software contains a variety of materials, including but not limited to software librar ies, installers, database formats, SQL Stored 

Procedures, documentation etc. ("RTMS Software"). This Software is intended to serve as a vehicle for collecting and aggregating 
data from multiple HARRP readers and displaying the data in a central location. 
b. Subject to the restrictions below, you may download and make a reasonable number of copies of the Software contents for your 
Organisational use, solely for the purpose of creating software that communicates with RTMS Software and Hardware ("Developer 
Software"). You agree to defend, indemnify and hold harmless RTMS, and any of its directors, officers, employees, affiliates or agents, from 
and against any and all claims, losses, damages, liabilities and other expenses (including reasonable solicitor's fees), arising from 
your modification and distribution of the sample code or breach of this Software Terms and Conditions. 
 
4. Restrictions: You may not (1) use the Software to design or develop any other similar product (2) make any more copies of the Software than 
are reasonably necessary for the authorized use and backup and archival purposes; (3) modify, create derivative works of,  
reverse engineer, reverse compile, or disassemble the Software, except that you may create derivative works of the example code and 
distribute the modified example code in connection with Developer Software; (4) distribute, sell, lease, rent, lend, or subli cense any 
part of the Software to any third party except as designated herein and as necessary to distribute Developer Software; (5) use the Software to 
design or develop software to upload or otherwise transmit any material containing software viruses or other computer 
code, files or programs designed to interrupt, destroy, or limit the functionality of any software or hardware. 
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5. RTMS retains ownership of the Software, including without limitation all copyrights and other intellectual property rights therein . 

 
6. Claims of affiliation. You may not represent that the programs you develop using the Software are certified or o therwise endorsed by RTMS. 
You may not use the RTMS name or any other trademarks or service marks of RTMS without RTMS's prior written consent. 
 
7. Support and Updates. You will not automatically receive any RTMS support or subscription services for the Software or any other services 
from RTMS in connection with the Software unless you have registered with RTMS at the time of purchase ("Software 
membership") and have signed a specific Software support agreement. Your Software membership entitles you to login to the Software portion 
of the RTMS website to download periodic updates and new features if provided, but these updates and features are not 
guaranteed and are not scheduled to occur at any particular fixed interval. 

 
8. Term, Termination and Changes: This Agreement shall continue as long as you are in compliance with the terms specified herein or until 
otherwise terminated. You and/or RTMS each may terminate this Agreement for any reason at any time. You agree, upon 
termination, to destroy all copies of the Software within your possession or control. The Confidential Information, Limitations of Warranties, 
Liability and Indemnification sections set out in this Agreement shall survive any termination or expiration of this Agreemen t. 
 
9. Limitations of Warranties and Liability: THE Software IS PROVIDED "AS IS" WITHOUT ANY WARRANTIES OF ANY KIND. TO THE 
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, RTMS DISCLAIMS ANY IMPLIED WARRANTIES, INCLUDING, WITHOUT 

LIMITATION, 
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT OF 
INTELLECTUAL PROPERTY RIGHTS. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL RTMS BE 
LIABLE FOR ANY LOST 
PROFITS OR BUSINESS OPPORTUNITIES, LOSS OF USE, BUSINESS INTERRUPTION, LOSS OF DATA, OR ANY OTHER INDIRECT, 
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE Software OR YOUR USE OF THE Software, UNDER 
ANY THEORY OF 
LIABILITY, WHETHER BASED IN CONTRACT, TORT, NEGLIGENCE, PRODUCT LIABILITY, OR OTHERWISE. BECAUSE SOME 
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, 
THE PRECEDING 
LIMITATION MAY NOT APPLY TO YOU. RTMS'S LIABILITY ARISING OUT OF THE Software PROVIDED HEREUNDER WILL NOT, IN ANY 
EVENT, EXCEED GBP ?1. THE FOREGOING LIMITATIONS SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE 
LAW, 
REGARDLESS OF WHETHER RTMS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND REGARDLESS OF 
WHETHER ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE.THE FOREGOING LIMITATIONS SHALL APPLY TO THE MAXIMUM 
EXTENT PERMITTED BY 
APPLICABLE LAW, REGARDLESS OF WHETHER RTMS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND 

REGARDLESS OF WHETHER ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. 
 
10. These terms are governed by the laws of England and the UK without regard to conflict of laws principles. You may not assign any part of 
this Agreement without the prior written consent of RTMS. Any attempted assignment without consent shall be void. These 
terms constitute the entire agreement between you and RTMS with respect to the Software, and supersede all prior written or oral 
communications, understandings and agreements. Any waiver of these terms must be in writing to be effective. If any provision  of 
these terms is found to be invalid or unenforceable, the remaining terms will continue to be valid and enforceable to the fullest extent permitted 
by law.  
 

 
CONTACT INFORMATION If you have any questions about this Software Agreement, or if you want to contact  RTMS for any reason, please 
direct all correspondence to: RTMS, Units 15-16, Royal Star Arcade, High Street, Maidstone, Kent, ME14 1JL. Web - http://www.rtms.limited 
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